
Other Alarms

Soc User System Other Team

Ph
as

e

Faxes

Status Active/Warming/
Closed alarm

SOC user open 
Alarm / re-open 

Closed alarm
Status Pending

View Alarm Details

Assign TeamClose

Status Closed

Send FYI Mail

Set Status "Pending 
Reply"

Other team 
Approve/Reject

Approve/Reject

Finish task and set 
as done

Approve

Soc User 
Review

Close

Reject

Close/Reassign

Receive FYI Mail

Receive FYI Mail

Re-Assign

User can choose 
auto apply alarm 

action options

User can choose legal 
Alarm Action options

Alarm Set Action

Legal/illegal

Auto Apply Assign/Close

User can choose Illegal 
Alarm Action options

Yes No

Close

Re-Assign

Includes
 Alarm Details
 Alarm History on 

this site
 User Handled log

 

 Time From
 Time To
 OR 
 Always Apply

False
Micro Site
New Site
Site in progress
Shared Site
Police
Security Audit
Agreement with other 
operator

Theft
Illegal 
Intervenation
Theft with Guard 
abence 

Super Admin will chose 
some faxes to be viewed 
in other alarms page

Socced Alarm Details.docx

	Other Alarm.vsdx
	Page-1


