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UAP Template
Approved (Notes: 
***************************************************
****************************************)
Tonight's Urgent action: 
Action: fix some OSS and OS issues in  the PRS (2G and 3G)
Reason:
Access:
Site Name:
Site Code:
Impact : servers will be down for 3 hours
Time: 12/4/12. 12 to 7 AM 
Requesting Team: network management solutions  
Impacted Team List: 3G access operation team, ALU access 
operation. 
Contact person: Amr ALY
Contact Number:0122221027 3

Notes:UAP for m2000 prs is approved from 00:00 to 7:00 as 

per the requester need as there will be no missing data
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