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[bookmark: _Toc192164841]Introduction:
The WhatsApp Message Sending API allows businesses to efficiently communicate with their customers by leveraging template-based messaging, ensuring that messages are engaging and informative. Clients can deliver consistent and personalized messages to their audience with minimal effort by utilizing predefined templates. Additionally, the API provides robust tracking and management features.
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[bookmark: _Toc179982834]URL	
/identity/api/Authentication/login
Request Method
‘POST’
Request Headers

	Header
	Example
	Description

	Content-Type
	application/JSON
	Indicates the media type



Request Parameters

	Parameter
	Type
	Description

	grantType
	String
	A static field should be sent as it is

	clientId
	String
	A static field should be sent as it is

	clientSecret
	String
	A static field should be sent as it is


Credentials Sent over mail
Note:
Token Validity is 1 Hour
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URL:
/backendapi/api/WhatsApp/v1/send/template
Request Method:
‘POST’
Request Headers:
	Header
	Example
	Description

	Authorization
	 Bearer	
 eyJhbGciOiJIUzI1NiIsInR5………..	
	Bearer token for authentication.

	Content-Type
	application/JSON
	Indicates the media type


Request Parameters:
	Parameter
	Type
	Description

	categoryID
	Int
	Defines the category of the request
3 for authentication

	channelId
	int
	Channel ID that represents the Mobile number registered in meta

Should be Static sent from Notchnco

	mobileNumber
	String
	The mobile number that will receive the message

	templateName
	string
	A static field should be sent as it is.

Should be Static sent from Notchnco

	languageCode
	String
	A static field should be sent as per the meta template

Should be Static sent from Notchnco

	headerType
	int
	The type of media header used in the template. Possible values:

	
	
	- 1: None: if no header is added or header text not have variable

Should be Static sent from Notchnco

	parameters
	List<string>
	A list of dynamic parameters to be included in the template body. Like OTP value






Request Body Examples:
Example for no Header (HeaderType = 1):
{
  "categoryId":3,
  "channelId": 4,
  "mobileNumber": "201129032974",
  "templateName": "pinCode_auth_template",
  "languageCode": "en",
  "headerType": 1,
  "parameters": ["123654"]
}



[bookmark: _Toc192164845]Response Details
	Field
	Type
	Description

	Data
	object
	Containing the template message ID, it will be essential if your team requests message delivery status details (such as Read, Delivered, or Failed).
Note:
The message delivery status feature complies with WhatsApp’s user privacy settings. This means if the recipient has disabled read receipts, Meta will not send a “Read” status notification.

	Message
	string
	A message indicating the success or
failure of the operation.

	Code
	int
	The status code indicates the result of
the operation. 0 for Success, 1 for Error.
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Example of a Successful Response
{
“data”:
{
 “metaMessageId”:” wamid.HBgMMjAxMTI5MDMyOTc0FQIAERgSQ0Q0Q0RDNjc1RkJGMjg0QkE3AA==“
},
“message”: “Message sent successfully”, 
“code”: 0
}

Examples of a Failed Response
Example 1: Missing Required Parameter
{
      “data”: Null,
      “message”: “The 'TemplateName' parameter is required.”,
      “code”: 1
}

Example 2: Internal Server Error
{
      “data”: Null,
      “message”:”An unexpected error occurred. Please try again later.”,
      “code”: 1
}
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Endpoint: Get Message Status
[bookmark: _Toc182415969][bookmark: _Toc192164847]Request Details
URL:
/api/WhatsApp/v1/message/status/messageid/{metaMessageId}
Request Method:
‘GET’
Request Headers:
	Header
	Example
	Description

	Authorization
	 Bearer	
 eyJhbGciOiJIUzI1NiIsInR5………..	
	Bearer token for authentication.

	Content-Type
	application/JSON
	Indicates the media type




Request Parameters:
	Parameter
	Type
	Description

	metaMessageId
	string
	Represents the message-id associated with the sent template message.



[bookmark: _Toc182415970][bookmark: _Toc192164848]Response Details
	Field
	Type
	Description

	Data
	int
	0: None  No status available.
1: AcceptedMessage has been accepted by WhatsApp servers.
2: Sent  Message has been sent to the recipient's device.
3: Delivered  Message has been successfully delivered to the recipient's device.
4: Read  Message has been read by the recipient.
5: Failed  Message delivery failed.

	Message
	string
	A message indicating the success or
failure of the operation.

	Code
	int
	The status code indicates the result of
the operation. 0 for Success, 1 for Error.






Response Example
Example of a Successful Response
{
“Data”: 1
“Message”: ““, 
“Code”: 0
}

Examples of a Failed Response

Example 1: Missing Required Parameter

{
      “Data”: 0,
      “Message”: “No data found”,
      “Code”: 1
}

Example 2: Internal Server Error
{
      “Data”: 0,
      “Message”: “An unexpected error occurred. Please try again later.”,
      “Code”: 1
}
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