
• clientInfo 
Response Status (200 if Ok or 201 if there are errors) 

o Customers Info as List 
o Input  

▪ phoneNo : Phone No 
▪ lang : lang (must be one of list (ar or en)) 

o Output 
▪ Client name : (according to language) "customerName"  
▪ List of active policies (sorted from newest to oldest) 

Each policy contain  
o typeOfInsurance 
o policyNumber 
o insuranceCompanyName 
o policyStartDate 
o policyEndDate 

 
▪ No of polices : "countPolicies" 

o Errors List : if there are incompatible data 
▪ Phone Not Found 
▪ Phone was found with more than one customer. 
▪ Unexpected error 

 

  



• claimInfo 
Response Status (200 if Ok or 201 if there are errors) 

o Customers Info as List 
o Input  

▪ phoneNo : Phone No 
▪ lang : lang (must be one of list (ar or en)) 

o Output 
▪ Client name : (according to language) "customerName"  
▪ List of active claims (sorted from newest to oldest) 

Each claim contain  
o docNo 
o createdBy : (as who created claim record) 
o Agent : (Third Party) 

▪ No of claims : " claimCount" 
o Errors List : if there are incompatible data 

▪ Phone Not Found 
▪ Phone was found with more than one customer. 
▪ Unexpected error 

o  


